Results from the HOTBED TESTING SESSION 24TH JUNE 2003

Compiled by Margaret I. Brown

Testing usability; identifying problems with the system

Note: I had thought that all the students were finished when we started the discussion. One student (no.10) had not finished. As noted in the report of the Testing Session, he had problems inserting tunes into Tales and was determined to work it out without help. This slowed him down. 

The Instruction Sheet used by 10 students

The instruction sheet prepared by the developer was used at the Testing Session. It included:

· A set of questions to determine a student's previous experience of HOTBED and of computers in general. 

· 9 questions to be answered using HOTBED

· 7 tasks to be completed using HOTBED

· At the end of the sheet space was allotted for comments

Students were encouraged to make notes of any problems as they encountered them.

Student 6 changed computers due to problems

Summary  of Results

Previous Experience

· Only 3 students had never used HOTBED before (students 4, 5, 10) (Two were in Year 2, 1 in Year 1)

· All students used computers once a week or more

· Two students (4, 8: Year 2)) rated their level of IT experience as "Some use but not much".  The other students all rated their experience greater than this

· Two students (4, 8: Year 2) reported, "Don't mind" when asked "How happy are you using Computers for work" These were the same two students who had the least IT experience.  The other eight students were "Quite happy" or "Very happy, I enjoy it"

All students reported feeling comfortable using Internet browser and Word processing programs. Whereas none, or 50% or less felt comfortable using Computer games, Score writing tool, Hard disk recording and editing tool. None felt comfortable using Sequencer. NB Score writing tools: Two Year 4 students and 2 Year 2 students felt "comfortable". 

Students were not asked if they had ever used these items just if they felt comfortable using them.  Have the other Year 2 students had experience of score writing tools?

QUESTIONS

Button accordion: 
Different results depending on search used

Box: 
One student's answer was not consistent with the others

Bagpipes: 
One problem; some questions and comments
Scots language: 
One typo: 227 instead of 277: Different results by


Different search methods

Example of Niel Gow tune:
No problems; useful comments
Spey in a Spate: 

No problem reported with Spey in a Spat, but we know



from observations that they had problems - typed in Spey 



in Spate and got no entries etc. 

Scott Skinner born:
Scott Skinner born: Some had difficulty.

mhor: 
1 student found none

Ann Heymann video:
1 couldn't access video; 1 had no answer

TASKS

Free Text Search:  Students identified problems

Profile from 10 to 15 results per page:  Several students had problems getting it to remain at 15. This was also identified at the session.
Tales: One student had difficulty adding tunes to Tales. From observation we know others had problems as well.
Last sentence of "Aipplie and Orangie': Some variation in the results. Students identified 2 or 3 sentences. Spelling varied, accuracy not very good. One students at the testing Session reported writing it down not from the transcription but by listening to it (no 4). The others all said they used the transcription.  

Send message to Stevie and to someone else: One student noted a problem. Stevie will have the results for how many were sent.

Public list 'Test': One student did not reach this. Task. No problems were identified except by one student who found the Public lists hard to find.

Comments: Eight students commented on HOTBED. Students' comments indicate that the system was relatively straightforward to use, and they identified parts of it they had difficulty with and parts they really liked and things they would like to see included. They also identified problems including (from one student) the comment that they would like more computers.

Note: It was extremely useful to have these results as well as the observations. These results identified points not observed and vice versa. 

RESULTS

Previous experience

A choice of 5 possible answers was provided for the first 4 Questions designed to obtain a measure of the students' previous experience of HOTBED and computer use.  These can be converted to a 1 - 5 scale.

How much have you used HOTBED before? 



(5) A lot: 
-> 
Never (1)

How often do you use computers?





(5) Every day 
-> 
Hardly ever (1)

How would you describe your level of IT experience?


(5) Very experienced
->
Not experienced at all (1)

How happy are you using Computers for work?



(5) Very happy. I enjoy it.
->
Hate it (1)

	Rating
	No. of students

	
	Use of HOTBED
	Use computers?
	Level of IT experience
	Use of Computers for work?

	5
	0
	4
	1
	2

	4
	0
	4
	2
	6

	3
	1
	2
	5
	2

	2
	6
	0
	2
	0

	1
	3
	0
	0
	0


Number of students who felt comfortable using each of the following:

Internet browser
10

Email program
8

Score writing tool (e.g. Sibelius)
4

Sequencer
0

Hard disk recording and editing tool (e.g. ProTools)
3

Word processing program (e.g. Word)
10

Computer games
5

None of the above
0

INDIVIDUAL RESULTS FOR EACH STUDENT

	
	
	
	
	
	
	Which of the following do you feel comfortable using? (1 = Yes; 0 = No)

	Stu. No.
	Year
	Use of HOTBED
	Use computers?
	Level of IT experience?
	Use of Computers for work?
	Internet browser
	Email program
	Score writing tool (e.g. Sibelius)
	Sequencer
	Hard disk recording and editing tool (e.g. ProTools)
	Word processing program (e.g. Word)
	Computer games
	None of the above

	1
	4
	(2)

A little


	(5) 

Every day
	(3) Comfortable with most computer tasks
	(4) Quite happy
	1
	1
	1
	0
	1
	1
	1
	0

	2
	1
	(2)

A little
	(5) 

Every day
	(4) Quite experienced
	(4) Quite happy
	1
	1
	0
	0
	0
	1
	0
	0

	3
	1
	(2)

A little
	(4) Most days
	(3) Comfortable with most computer tasks
	(4) Quite happy
	1
	1
	0
	0
	0
	1
	0
	0

	4
	2
	(1) Never
	(3)About once a week
	(2) Some use but not much
	(3)Don't mind
	1
	0
	0
	0
	0
	1
	0
	0

	5
	1
	(1) Never
	(5) 

Every day
	(4) Quite experienced
	(5)Very happy. I enjoy it
	1
	1
	0
	0
	1
	1
	1
	0

	6
	4
	(2)

A little
	(5) 

Every day
	(5) Very experienced
	(5)Very happy. I enjoy it
	1
	1
	1
	0
	1
	1
	1
	0

	7
	1
	(3) A bit
	(4)Most days
	(3) Comfortable with most computer tasks
	(4) Quite happy
	1
	1
	0
	0
	0
	1
	1
	0

	8
	2
	(2)

A little
	(3)About once a week
	(2) Some use but not much
	(3)Don't mind
	1
	0
	0
	0
	0
	1
	0
	0

	9
	2
	(2)

A little
	(4)Most days
	(3) Comfortable with most computer tasks
	(4) Quite happy
	1
	1
	1
	0
	0
	1
	0
	0

	10
	2
	(1) Never
	(4)Most days
	(3) Comfortable with most computer tasks
	(4) Quite happy
	1
	1
	1
	0
	0
	1
	1
	0


QUESTIONS

Button accordion


	Stu No.
	Year
	Button Accordion

	1
	4
	29 recordings featuring BA; 6 tunes for BA

	2
	1
	6

	3
	1
	15

	4
	2
	6

	5
	1
	6.  There are six tunes here, but it appears that they are all performances, but there is no music for them. I'm not sure if there is supposed to be, but it may be very helpful to have it listed with the tune.

	6
	4
	6 when using 'instrument' search by category, then instrument acc-button. 29 when using free text search -> tunes for button accordion

	7
	1
	6

	8
	2
	6

	9
	2
	6

	10
	2
	6 when using search by category. 15 when using Text Search.


Box

	Stu No.
	Year
	Box (Int. Search on)
	Box (Int. Search off)

	1
	4
	65
	0

	2
	1
	No answer
	0

	3
	1
	65
	0

	4
	2
	78
	No answer

	5
	1
	There were 65 tunes for "box" with intelligent search on
	No entries with it turned off

	6
	4
	65
	0

	7
	1
	65
	0

	8
	2
	65
	0

	9
	2
	65
	0

	10
	2
	65 tunes
	0


Bagpipes: Scots language

	Stu No.
	Year
	Bagpipes (Int. Search off)
	Scots Language

	1
	4
	No entries
	227

	2
	1
	It just comes up as 'new search'
	277

	3
	1
	No entries in HOTBED for Bagpipes
	277

	4
	2
	The result states 'No entries'
	277

	5
	1
	There are no entries. What exactly is intelligent search? Might want to have a little disclaimer explaining about it.
	There appear to be 277 when one looks up "Scots language" or "Scots"

	6
	4
	No entries
	278 -> free text search;  277 -> category then language

	7
	1
	There are no entries
	277

	8
	2
	No entries
	277

	9
	2
	It tells you that there are no entries for bagpipes
	277

	10
	2
	No entries for bagpipes
	277


Example of Niel Gow tune


	Stu No.
	Year
	Example of Niel Gow Tune

	1
	4
	Atholl Brose. Why only enter the last name of the composer? (in search by category - composer)

	2
	1
	Abercairney

	3
	1
	Athol Brose perf. Iain Fraser

	4
	2
	Abercairney

	5
	1
	Stewarts of Grandtully

	6
	4
	Atholl Brose (from 42 tunes) free text search. Atholl Brose (from 26 tunes) by performer

	7
	1
	The Birnam Oak

	8
	2
	Niel Gow's lament for the death of his second wife

	9
	2
	Abercairney

	10
	2
	Athol Brose, performer Iain Fraser. When using Text Search and entering Niel Gow you get 22 matches. When using Category Search (composer) there are 26 matches.


Spey in Spate:
Scott Skinner Born:
mhor:

Ann Heymann

	Stu No.
	Year
	Spey in Spate
	Scott Skinner Born
	Mhor
	Ann Heymann

	1
	4
	1910
	1843
	4
	Coupled hands. Great sound quality on the video clip.

	2
	1
	1910
	1843
	Yes. 4
	No answer

	3
	1
	1910
	1843
	4
	Coupled hands

	4
	2
	1910
	1843
	4
	Coupled hands

	5
	1
	1910
	1843
	There are no entries
	Coupled hands

	6
	4
	1910
	1843
	4
	Could not access video

	7
	1
	1910
	1843
	4
	Coupled hands

	8
	2
	1910
	1843 (Didn't realise his date of birth would be in recording info)
	4
	Coupled hands

	9
	2
	1910
	1843.  I found this difficult to find.
	Yes. 4 entries
	Coupled hands

	10
	2
	1910
	No answer
	4 matches
	Coupled hands


TASKS

Free Text Search:  My Profile

	Stu No.
	Year
	Tunes etc
	Profile from 10 to 15 results per page

	1
	4
	Fiddle tune' got Hamish Henderson's 'Saw'd ye' to a pipe tune and others not directly related.  Search for 'Borders' brought up recordings by Iain Frazer, but there was no link to any info. on what they had to do with 'Borders' - I'm assuming it's because Iain is based there.
	This didn't work - it kept reverting to 7. It would be helpful though.



	2
	1
	No answer
	It doesn't really help more - you can just see more of the results.

	3
	1
	No answer
	By showing more of the results you can see more of what you've been looking at which is helpful.

	4
	2
	The sound resource for 'Tullochgorum' (?) performed by Iain Fraser was unavailable. Was told there were no matches for harmonica, but found some under mouth organ. Mouth organ music found was actually 'Mouth Music'.
	No answer

	5
	1
	I'll Lay You Doon Luve (Jeanie Robertson) - 1 skip in the play, volume not loud enough.  When searching for Glen Lyon's Lament, the computer showed up blank on 2nd page with matches 11 to 6 of 6 for glen lyon // (?) written lament for the Children - Fine!
	Mine refuses to change to any higher than 10. I've tried it a couple of times.



	6
	4
	When keying in people's names - the system is showing other names if they contain the same word. Would be better if it would recognise only correct inputs.
	Provides more information etc. which is useful

	7
	1
	No answer
	Wasn't sure what to do

	8
	2
	Didn't find it very good for finding specific tunes. When you type in tune title, if it is named after a person it comes up with a whole load of performers with the same names.
	No, still couldn't find any tunes I was looking for.



	9
	2
	I typed in 'Tenor Banjo' and found 3 entries. But I'm not convinced that the person in the recording is playing tenor banjo.  


	It is unclear what you have to do in order to keep the no. of results per page at 15.



	10
	2
	Entered "Allan MacDonald" and was given 35 matches. This included anything with Allan or MacDonald, but no performances by Allan MacDonald. On Category Search "Highland Pipes" all recordings very old and some hard to listen to. 


	Tried  to change to 15 but did not seem to make any difference. When I returned to my profile it had returned to 10 . Tried "Help" but to no avail.


Tales :
Last sentence of "Aipplie and Orangie": Sending message

	Stu No.
	Year
	
	Send message to someone else
	

	1
	4
	Ay, that’s richt. Soup!'
	
	No prob. S

	2
	1
	Do you ken what they had for their Christmas dinner? Soup.
	I wasn't sure how to send tunes to other people, but Stevie showed me so I could
	

	3
	1
	An dae ye cen whit they haed for their Christmas denner? Ay, that's richt. Soup!
	
	

	4
	2
	Do ye ken whit they hid fir their Christmas dinner? Soup?
	Sent to Celine
	

	5
	1
	An dae ye ken whit they haed for their Christmas denner? Ay, that's richt. Soup!
	
	

	6
	4
	An dae ye ken whit they haed for their Christmas denner? Ay, that's richt. Soup! 
	
	Struggling to know how to add these into tales.

	7
	1
	Dae ye ken whit they had fir their Christmas dinner? Soup!
	
	

	8
	2
	An dae ye ken whit they haed for their Christmas denner? Ay, that's richt. Soup!
	
	No problems.

	9
	2
	An dae ye ken whit they haed for their Christmas denner? Ay, that's richt. Soup!
	
	

	10
	2
	An dae ye ken whit they haed for their Christmas denner? Ay, that's richt. Soup!
	
	


Public list 'Test'.

	Stu 

No.
	Year
	
	Tune A
	Tune B
	Are markers still in place?

	1
	4
	Public lists were hard to find!
	Iain Frazer solo fiddle: free -no strict tempo (more 4/4), solo fiddle, lots of ornamentation.
	Ensemble: even 3/4 tempo, fiddles, (viola?), cello, double bass, piano, minimal ornamentation.
	Yes!



	2
	1
	
	1) Quite fast, lots of grace note, using a harmonic on the high D in the repeat of the A part of the tune. Using quite a bit of vibrato. Using harmonic on repeat of B part (same note). Played twice, dynamics are used, Unaccompanied solo fiddle.)  
	2) Accompanied, lots of vibrato. Lots of phrasing and not played as fast. Harmony parts and bass played on piano and cello. 
	The markers were saved and were still there when I came back.

	3
	1
	
	The first recording was solo fiddle and was slightly faster than the second.
	The second recording included piano, fiddles, bass and cello. The second is an arrangement for more than one instrument and the phrasing varies quite a lot.
	Yes

	4
	2
	
	Version 1: Solo fiddle. More gracings and turns (?) used in actual tune. More use of dynamics. Featured harmonics.
	Version 2: Ensemble - fiddles + piano. Chordal accompaniment. Harmony.
	Yes

	5
	1
	
	Iain Fraser - very nice tempo! Not too quick and not too slow. I'm really not sure I like the tune though Fraser is very accurate.


	Ensemble - Skip in opening tracks. I liked this version better with the pianoforte. More delicate sounding. Nice chords.


	The Banks o' Red Roses - Yes the markers are still there. Don't really understand loop control option…… maybe an explanation somewhere?

	6
	4
	
	1. Solo fiddle, slower than second version, much use of phrasing.
	2. Fiddles x 2 or more, piano, cello, bass.  More flowing than version 1.
	Struggled to know what the loop function was doing and how to use. Also wanted to listen to Modern Clarsach, but no entries.

	7
	1
	
	1. Solo fiddle, free tempo


	2. Piano intro. - 3/4 - fiddle solo, then fiddle added with harmony. Cello added. Piano outro (?).
	Yes

	8
	2
	
	1st. Solo fiddle, played very freely, quite slow.


	2nd. 2 fiddles, piano, cello. Played to a steady beat, slightly faster than first
	Yes. Found it hard to work the markers, not very obvious what to do. Mark them first then play or mark whilst playing?

	9
	2
	
	1. The first is solo fiddle, quite slow. It does not stick to a constant tempo or beat.


	2. Many instruments are used in this version: piano, 1st and 2nd fiddle, cello etc. This version is also quite slow but sticks to the beat.
	No answer

	10
	2
	No answer
	No answer
	No answer
	No answer


Comments

	Stu No.
	Year
	Comments

	1
	4
	Sometimes it seemed like there should have been a shortcut but wasn't - extra links to info. would be good on the table that details the entry's info. Mostly straightforward and accessible though.

	2
	1
	I think HOTBED is really good, but I think I would use it more if there was more computers we could use.

	3
	1
	The HOTBED system is relatively straightforward to use although at times it takes a while to find certain links. It also took me a while to understand how to set up my 'favourite list'. The markers and looping is useful in learning tunes. Sometimes the se

	4
	2
	Some difficulty accessing some searches, but generally straightforward and easy to understand, even for someone like myself who had never used HOTBED. The material included is really diverse and interesting.

	5
	1
	I really enjoyed this site. I would have liked to have see some more modern stuff on here, as well, however. I also looked up some well known tunes such as "Griogal Cridhe" (?), which wasn't there, so it might be a consideration to poll people for their f

	6
	4
	Well done! Looks good. Few problems encountered, but I've noted them down as I've gone along.

	7
	1
	As a principal study Scots singer there are a lot of good sources, many older songs. The one drawback is there aren't many modern day younger singers which would be nice to listen to and compare. The same could be said for the tunes. It would be good to hear some modern compositions. Overall I found it easy to use and the help menu was ....helpful!

	8
	2
	The only thing I didn't like was that it didn't really take you to any specific tunes. The searches were not specific enough. Also the markers weren't obvious.

	9
	2
	No comments.

	10
	2
	No comments.


102No comments.

