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1. INTRODUCTION

1.1
CONTEXT OF THE USER NEEDS ANALYSIS SESSION

The UNA session was undertaken as part of the HOTBED project (Handing On Tradition By Electronic Dissemination), which aims to research and evaluate the impact of networked digital sound resources on the BA (Scottish Music) degree at the RSAMD. The project began in February 2001, and will run for 3 years, being funded by JISC.

The BA (Scottish Music) is still a relatively new degree, with a fairly small student base. There are at present about 10 students in each of the 3 years, with an honours year beginning in October 2001. Students take lessons in their principal and second study, groupwork with everyone in their year, principal study groups which go across the years, group singing, language work in both Scots and Gaelic, technology and fieldwork courses and academic studies in both analysis and in Scottish music. For more information see the Course Analysis paper available at www.hotbed.ac.uk

1.2
INTRODUCTION TO THE USER NEEDS ANALYSIS SESSION

Three user needs analysis sessions were held in order to ascertain the current familiarity of users with online digital resources, their reactions to existing sites and their thoughts about using such a research method in their academic and performance studies. As the first year students were at that time in the middle of their Gaelic Studies Fortnight  it was decided, in consultation with the Gaelic language and song tutors, to restrict the input of the first year students to Gaelic material on the Tiree and Pearl sites, (see section 2 below for URLs). Both the staff and remaining students were asked to look at a wider variety of material, including instrumental, vocal, Gaelic and Scots.

Nine first year students attended, from a total of eleven, with two having to leave after thirty minutes for instrumental lessons.  One student was absent through illness and one student did not show up. The other two sessions were not as well attended.  Out of twenty-one students in the second and third years (there was no fourth year at this point) only six attended, and again two had to leave after thirty minutes to attend another meeting. Of these six, two students took the questionnaires away to complete but failed to return them.

The staff session was not well attended either, with only five out of a possible twenty-four tutors taking part. It is very difficult to find a time suitable for even the majority of staff to attend, due mainly to the part-time status, other commitments and geographical locations of the tutors who make up the largest part of the teaching staff. At the time of the analysis sessions there were only two salaried staff members, who job-share the role of course co-ordinator, in the Scottish Music Department The remaining staff work a variety of different hours as dictated by student performance and curriculum needs. The questionnaires used were also offered to everyone attending the staff meeting that was held the same day and another four were distributed.  One tutor came to the HOTBED office after the staff meeting to look at some of the material and another discussed their views in a telephone call.

The responses from the questionnaires were collated in three documents, relating to each particular session (see appendix 3), along with notes taken by project staff on the day.  These were then drawn together into a draft report (see appendix 4) which was sent to all staff with the request that they forward their comments and suggestions to the Learning & Teaching Officer either by telephone, mail, email or in person. A copy of the  ‘Wish List’, a mind map drawn up the LTO illustrating the future possibilities of the HOTBED system, was also enclosed  (see appendix 5). Only one member of staff replied to this, and while that tutor did make several useful points in relation to their own area, the reply also indicated that the nature of the UNA session had been misunderstood.
 

2. WEBSITES USED

Users were asked to look at the following websites:

· Fiddle Tunes of the Old Frontier (containing the Henry Reed Collection, site owned by the Library of Congress American Memory Project) http://memory.loc.gov/ammem/hrhtml/hrhome.html  will take you straight to the site, or go in via the main Library of Congress site at www.loc.gov

· The Tiree Project (a bilingual site containing Gaelic song)  www.tiriodh.ed.ac.uk

· The Pearl site (containing items from Tocher, the Journal of the School of Scottish Studies)  www.pearl.arts.ed.ac.uk
3. TASKS

Two different questionnaires were used, one for the first year students which focussed solely on Gaelic material and the other for second and third year students and members of staff (see appendices 1 & 2)  The first year students were given two tasks. The first was to look at material about four specified songs on the Tiree site as if they were doing an essay on them, and the second task was to learn a prescribed song, Fhir a’ chinn duibh, from a recording by Alasdair Boyd on the Pearl site. The students were asked about practical matters such as how easy they found the sites to navigate and use; about the content of the sites and its relevance to their studies; about what they would most like to have on such sites and what features they preferred; and about their past experience with the internet and digital sound resources.

The other questionnaire, used by second and third year students and members of staff, did not give such specific tasks. The users were asked to browse particular sites, listening to some of the recordings and looking at transcriptions, background notes, glossaries and so on.  They were questioned about particular aspects and features, and asked to record their thoughts regarding this type of research and how they would feel about using it for both essay work and for learning repertoire.

It was stressed to all users that there were no right or wrong answers, nor was this a test which examined the users themselves in any way, rather it was the sites which were being tested while at the same time gathering information about the needs of users.

4. FINDINGS

Careful study of the returned questionnaires together with comments made on the day has resulted in the following observations.

4.1
EASE OF USE
This varied depending on the site visited and the user’s previous internet experience. A few of the first year students found it hard to navigate around and most people found the Tiree site difficult at times. However, the general feeling was that with practice and guidance this type of research would be easily accessible and would aid studies. Staff and student training has been incorporated as part of the HOTBED project plan.

Some users did not realise that shortcuts such as history lists can be used, or that it is possible to both hear the sound recording and look at the notes or transcription at the same time.  Both of these are examples of lack of familiarity with the medium and would be redressed by user training.

To get the best out of such music sites the terminals would need to be situated somewhere with enough privacy to enable the users to sing along or play an instrument. It has been proposed that terminals are situated in both practice and teaching rooms.

Users generally agreed that these sites were much easier to use than a sound archive on cassette tapes, especially for the purposes of comparison, and were impressed by the sound quality of the playback.

4.2
PROBLEMS

Almost everyone had problems with the search facility on the Tiree site.  Some users were not aware that at times the error was theirs, as they had misspelled the title, but most managed to eventually find the selected songs by searching in the singer’s name rather than song title.  However the search facilities on Tiree are not very reliable and users would require better. No one found any fault with the search facilities on the Fiddle Tunes site.

Some users found it difficult to initially locate the English button on the Tiree site, and while the pages occasionally went from the English to the Gaelic version on following a link, no one had a problem with this.

There were occasional technical problems for example lack of sound, in one or two instances.

4.3
MOST USEFUL FEATURES

Users noted that the most useful features were:

· Audio content, especially variants of the same tune.

· Transcriptions – some users would like to be given the choice as to when and if they actually see these.

· Detailed contextual information i.e. origins, history and culture, the collection itself, informant and collector, circumstances in which the recording was made.

· Being able to see original notebooks and transcriptions.

· Being able to search by title and genre.

· Clear links to other parts of the site.

4.4
OTHER DESIRABLE FEATURES 

Users requested the following features:

· The facility to slow down playback without altering pitch, to repeat phrase by phrase and to loop phrases.

· Clearly printed transcriptions as well as original hand scribed ones.

· Easy access to a glossary of terms used.

· Links to other versions of tunes rather than just list of titles.

· The ability to print out information and transcriptions and download sound recordings. This raises various important copyright and access issues, which need to be investigated.

· Video playback, as there is a large visual element in learning and teaching by ear.  It was suggested that a video collection could be started of players with distinctive styles.

· Lyrics of songs and translations for Gaelic songs.

· A list of songs by title or first line.

· To be able to search by collector.

4.5
DIGITAL RESOURCES AS PART OF THE CURRICULUM

All users agreed that a site like Fiddle Tunes of the Old Frontier would be an excellent research resource, and that Tiree and Pearl, although less complete, would also prove useful. Some students expressed concern that they had been warned against using the internet for research, and were therefore unlikely to use such sites without direct permission from teaching staff or would not acknowledge it if they had done so. This seems to be a student misunderstanding. It is likely that they have been warned against just using any old website rather than the internet per se, and that they need to use the same standards of intellectual discipline with regard to ascertaining the authenticity and academic standing of any material that they use as works of reference, whether it is published on the web or in print.

Users felt that it would be no more difficult to learn from these sites than it would be to learn from any archival recording, and that if it were possible to loop phrases and slow them down then it would be both practical and in keeping with the nature of traditional music to learn from such sources.  

Some first year users felt that they would not feel confident in performance (they were asked to learn a Gaelic song) without further instruction from their Gaelic singing tutor, although the digital resource was a very useful part of the learning process.  It is interesting to see that the first year students followed up the work done during their user needs session and performed two of the songs, Ó Hó Ró ‘Ille Dhuinn and Fhir a’chinn duibh, at their Vocal Showcase on 27th June, proving the viability of such learning methods.

5. STUDENT COMMENTS

The following quotes are taken from student questionnaires, to highlight the students’ positive attitude to learning from online digital sources.

“I think it is good learning songs this way as in a way it is aural tradition” 

“It would aid course work, I think it is a great way to learn music” 

“It makes a difference actually hearing the singers, rather than just reading about them, you get a better understanding of the songs and the individual’s singing. However I wouldn’t feel that simply listening to them sing would provide enough information to write an essay, but it would definitely help as part of your research.” 

“Without a doubt, this form of learning would aid our course work, I think it’s a great idea.” 

“We should be learning more songs orally, it [learning from a computer] is a good idea.” 

“I think this site [Tiree] would be quite useful if I was doing an essay on either the songs or the singers.” 

“I think it’s a great idea as we should be learning things aurally more. Things such as how it was sung, using their own rhythm rather than sticking to strict tempo are all plus points. This kind of material is great and essential to the course.”

While students criticised specific websites or site features no one stated that they felt the concept of learning from digitised sound was not worthwhile or could not form a valid part of their coursework.

6.
CONCLUSION

While the attendance at the second of the two UNA sessions, and the lack of feedback from staff regarding the findings were disappointing, the response of the participants was very encouraging and positive.  There is undoubtedly a willingness to experiment with the use of digital sound resources and manipulation tools in particular, in the curriculum.  HOTBED staff will use these findings in both designing their database system and in developing ideas for its use in various areas of the degree course.

In particular the need for fast and reliable searching, clear layout, good playback quality, detailed contextual information and clear links to other parts of the site was strongly voiced. The location of computer terminals was also seen to be of great importance, they have to be sited both in teaching rooms and in locations where the students can bring along instruments and play or sing along with the digitised material (practice rooms would be ideal).

Another important consideration which arose out of the UNA is that many of the students, and indeed staff, do not really know what they want as they are unaccustomed to using computers  for coursework. What is happening at present is that they are responding to existing sites and telling us their views, gradually it is to be hoped that they will begin to see other possibilities and come to HOTBED staff with ideas. Once this begins to happen it will make the integration of HOTBED into the curriculum much easier.

APPENDIX ONE : QUESTIONNAIRE USED BY YEAR 1 STUDENTS   

HOTBED USER NEEDS ANALYSIS 



Year 1 BA Scottish Music
GAELIC STUDIES FORTNIGHT 13/6/01

STUDENT NAME:


Task 1: Imagine that you have been asked to write an essay on the following four songs collected on Tiree and to be found on the Tiree Project website www.tiriodh.ed.ac.uk 

Fodar dha na gamhna beaga 
Mrs Neil Lamont

Moch an diugh a rinn mi èirigh
Mrs Neil Lamont

Oran an t-saighdear

Margaret MacArthur

Ó Hó Ró ‘llle Dhuinn

Margaret MacArthur

Listen to them.
Look at the information given about each track.

1.1
How useful do you think this information would be if you were to do an essay on these songs and/or the two singers?  Please give reasons.

















































1.2
Is there any other information you would like with regard to the songs, the singers or the actual collection of the material?  Please list.























1.3
Using the search facility what related material can you find which might be useful in the essay. Please list.

(For example you might wish to discover if these songs were also collected from any other singers, or what other material the two singers may have recorded.)















































1.4
Are there any limitations to, or problems with the search facility that you have found?  Please list.









































1.5 How easy did you find switching between tracks in order to compare them for the essay?















1.6 If you were doing this essay for real how many times do you estimate you would visit the site?







1.7
What would you estimate the duration of each visit to be?







1.8
Would you also look elsewhere for supporting information for your essay?

If so, where would you look?























































1.9 Please indicate your level of fluency in Gaelic: 

FLUENT
COMPETENT

INTERMEDIATE

BEGINNER

1.10 If you are fluent, did you use the Gaelic or the English version of the site? Please state why.













1.11 If you are not fluent, do you think this hindered you in your search for material or was the English version sufficient for your needs? Please note any language problems that you encountered.



































1.12
Any other comments you have about this site or more generally about the idea of doing your research in such a manner would be welcome, whether positive or negative!   Please list your thoughts below, and continue on the next sheet.

















































































1.13
Have you ever used a music site similar to this before?  Please give details and state whether you found it better or less useful than the Tiree site.



































Task 2: Learn the following song, which can be found on the PEARL site www.pearl.arts.ed.ac.uk  under TOCHER:

Fhir a’chinn duibh

Alasdair Boyd

2.1 How many times did you need to replay the song before you felt you knew it?





2.2 Did the supporting information answer any questions you might have had about either the song or the singer?  

If not, please list your queries or thoughts.





































2.3 Did you find the transcription helpful when learning the song?  Or would you rather not have seen it until you felt that you knew the piece? Would you like the option of only viewing the transcription if you request it? Please give your reasons.

















2.4 How do you feel about learning a song in this way?  Do you think that it would aid your course work if you had access to more such material?  Please write down any thoughts or comments you have about this.





































































Thank you for your co-operation in this user needs analysis.  Your answers are of tremendous importance in helping us to plan and design the best way of working with digitized archive recordings.

APPENDIX TWO : QUESTIONNAIRE 2 USED BY 2ND & 3RD YEAR STUDENTS

AND STAFF

HOTBED USER NEEDS ANALYSIS

Years ll & lll

STUDENT NAME:








Year: 

FIDDLE TUNES OF THE OLD FRONTIER

Go to www.loc.gov (the Library of Congress site) then click through the following stages:

American Memory

Collection Finder

Performing Arts

Fiddle Tunes of the Old Frontier.

Take some time and browse the site thoroughly, listening to some of the sound recordings, looking at transcriptions, fieldnotes, background information and glossary.

Please note your thoughts and comments, whether positive or negative, about the site.


What are the most useful features?























Is it worthwhile being able to see the original transcriptions, and notebooks?



















Would you want to see the transcriptions as the music is played or would you rather have to ask to see them?



















SEARCHING 

On this site you can browse for tunes by title, by genre or by the session in which they were recorded. On a scale of 1-10, with 10 being the highest, how useful do you find each of these?

By title



By genre


By recording session


Would one of these facilities be sufficient or do you need all three?  













Try out several searches for tunes that might be there e.g. Old Joe Clark, Arkansas Traveler, Fisher’s Hornpipe etc.

Did this work?  Were there any problems?  How do you find using the search facility?



















Try finding and then listening to some tunes that you don’t think you know.

Would you be able to learn them from this source? (Assuming you had a computer in the practice or teaching room)  How would you feel about this style of learning?  How many times would you need to replay the tune?



































If you had to do an essay or project on Henry Reed or on fiddle tunes from this area how useful would you find this site?  Please give reasons and comments.  Is there anything not included which you would like to see or know more about?





































If you were doing this essay how many times do you think you’d visit the site?







How long would you spend each time?







Any other thoughts about this site?



































































SITE TWO  :  THE TIREE PROJECT


Go to www.tiriodh.ed.ac.uk
Using some or all of the following material, please give us your comments.

Fodhar dha na gamhna beaga

Mrs Neil Lamont

Moch an diugh a rinn mi èirigh

Mrs Neil Lamont


Oran an t-saighdear



Margaret MacArthur

Ó Hó Ró ‘Ille Dhuinn



Margaret MacArthur

How easily or otherwise did you locate this material?





















Is the information given about each track sufficient, or is there anything else you would need to know if you were to use these recordings in an essay or project?

















Try to search for other material that you think might be there.  What do you think of the search facilities?















How would you compare this site to the Fiddle Tunes of the Old Frontier site, which you visited first?  







































Any other comments about the Tiree site?











































SITE THREE :  THE TOCHER MATERIAL FROM THE SCHOOL OF SCOTTISH STUDIES.

Go to www.pearl.arts.ed.ac.uk
This site houses some of the material from the journal Tocher.  Browse through it then note your thoughts below. Bear in mind that with stories and Scots songs as well as Gaelic material this could be a site you might want to use in folklore work.









































































Find and listen to Fhir a’chinn duibh  sung by Alasdair Boyd.

How many times would you need to listen to the song to learn it?







Did the supporting information answer any questions you might have had about either the song or the singer?













How does it compare to the supporting information available on the Tiree site?























Was it helpful to be able to see the transcription?











Any other thoughts?















ABOUT YOUR USE OF COMPUTERS AND THE INTERNET

Have you used music sites like these before?










If so are there any you’ve found particularly helpful, or that we should have a look at?























On a scale of 1 to 10 with 10 being the highest how comfortable are you with using the internet to research either course work or personal repertoire?   

Any comments or thoughts about using computers?

























Thank you for your co-operation in this user needs analysis.  Your answers are of tremendous importance in helping us to plan and design the best way of working with digitized archive recordings.

APPENDIX THREE :

INFORMATION COLLATED FROM THE TWO UNA QUESTIONNAIRES

3.1
YEAR 1    (USING QUESTIONNAIRE 1)

3.2
YEARS 2 & 3    (USING QUESTIONNAIRE 2)

3.3
STAFF    (USING QUESTIONNAIRE 2)
Appendix 3.1 : Information collated from year 1 students using questionnaire 1.

PROBLEMS

Search facility (Tiree) – everyone had some kind of difficulty, including being told there were no such records.  (errors in recording information? / sensitive to accents ? / problems with Gaelic and English?)

Searches took a long time.

LANGUAGE

Reactions varied. Some had no problems, some had problems getting the site displayed in English and keeping it in English all the time. All students have some level of Gaelic.

EASE OF USE
Apart from above mentioned search problems.

Reactions varied from “okay once you get used to it” and “quite easy once the machine let me” to  “it wasn’t very straightforward at the beginning – for beginners.” and  “I found it a great hassle… I would have to visit one million times before I got the hang of it” 

One student who had to leave after 30minutes “found the site a waste of time”, as they couldn’t get the search facility to work.

A list of songs looked at since log-in would have been useful.

A list of songs by lyric or titles was suggested.

INFORMATION GIVEN
Tiree – Most students wanted more information about the singers and the songs and background information about the culture i.e. 


about the informants (biographical, who taught them, what started them singing




why the song was written




the context the song was sung in




an English translation




social life and custom




traditional knowledge and belief




language and names

Some students felt that the information probably was there but felt that the site was not user-friendly and needed to be “simplified and made more attractive” 

The information on the full page record ie when, where, name of informant and collector etc was seen as being essential.

Pearl – students happy with info given, thought to be much better than Tiree.

“Information given very concise, exactly what is needed to accompany the audio playing, lives, history, biographical account of the person who wrote it, connections with the piping tradition as well as musical notation for the port and the piping variant of the tune which most resembles the port-a-beul.”  

SITE VISITS

Tiree - Quite often and for a while / 4 or 5 times for 20-30 mins / regularly for 5 mins / loads – c. 10 times for 30-45 mins / 

Pearl – about 4 times to learn the song / 3-5 times / 3-4 times /

One student already knew it

TRANSCRIPTIONS

NB There are no transcriptions on the Tiree site – these comments refer to Pearl.

No one said they didn’t want it at all – the only difference is when they get to see the transcription, with some students preferring to learn the piece themselves first before they see the music, others wanting to see it as they hear the recording, and one student admitting that they would learn it off the transcription.

“I liked the fact that it was shown, as I learn music from the music rather than aurally.” 

“I found the transcription useful this time, but would rather have the option of viewing it, (especially with Gaelic songs).  The singers don’t always stick strictly to one tune, therefore the music might put me off.” 

“The transcription was interesting but not very accurate.” 

“The transcription was useful because not all singers sing in tune and you would get the proper notes so you could learn it yourself.” 

“In the oral tradition sometimes it’s better not to sightread until the song is learned orally so as to avoid too rigid a style of phrasing and to keep with the oral tradition. But it is a good alternative source to refer to. Transcription should always be made available I think to give good info.”

GENERAL REACTIONS

Impressed by sound quality 

Good for STYLE – “to hear exactly how the songs are sung by the artist” 

“you get a good idea of the style of the singer and some of the musical aspects that they use” 

“…a sample of the singing style, as well as being a record of the song itself, could be quite useful to quote a recorded source for a specific way of singing [in an essay]” 

And for AUTHENTICITY 

And for COMPARING SINGERS
and SONGS

“…it’s handy if you can find more than one version of the same song. Also using the keyword search it was interesting looking at different songs with similar names.” 

COMMENTS
“I think it is good learning songs this way as in a way it is aural tradition” 

“It would aid course work, I think it is a great way to learn music” 

“It makes a difference actually hearing the singers, rather than just reading about them, you get a better understanding of the songs and the individual’s singing. However I wouldn’t feel that simply listening to them sing would provide enough information to write an essay, but it would definitely help as part of your research.” 

“Without a doubt, this form of learning would aid our course work, I think it’s a great idea.” 

“We should be learning more songs orally, it [learning from a computer] is a good idea.” 

“I think this site [Tiree] would be quite useful if I was doing an essay on either the songs or the singers.” NB Student had problems getting the sound to download and consequently ran out of time and only visited the Tiree site.

“I think it’s a great idea as we should be learning things aurally more. Things such as how it was sung, using there own rhythm rather than sticking to strict tempo are all plus points. This kind of material is great and essential to the course.”

Appendix 3.2 : Information collated from Year 2 students using questionnaire 2.
FIDDLE TUNES OF THE OLD FRONTIER

MOST USEFUL FEATURES

Audio playback

Transcriptions

Detailed information about the tune, the informant, original notebooks etc.

“I couldn’t narrow down to the most useful features as all the information is as important as the next.” 

“All information possibly needed about the tune is present – notes, transcription, actual recording and musical features.” 

WOULD ALSO LIKE

A clearly printed transcription as well as the original hand-notated one as that can be hard to read at times.

Easier access to the glossary of terms preferably linked in to the individual records.

Links to other versions of the tune rather than just a list of alternative titles.

Facility to slow down and repeat one phrase at a time.

To be able to print out information and transcriptions and download sound recordings for use at home.

NB This point raises many questions about copyright as well as whether it is the most desirable thing for students to be able to do.

TRANSCRIPTIONS

“It would be best I think, if the transcriptions appeared at the same time as the music played.” 

NB Students did not seem to realise that this is possible, if not blindingly obvious.

Some students noted that having to choose to see the transcription [as on this site] can have advantages, “Sometimes it is better to work out the transcription for yourself as you hear the piece better due to paying close attention.” 

SEARCHING
All students felt searching by title and genre the most efficient, and some felt that this would suffice. However others did note that all 3 are needed (title, genre and recording session) “because often you would find yourself with different information about different pieces” and that it saves time in searching to have various options.

LEARNING FROM THIS SOURCE

“No harder than learning off any other archive recording (very tricky anyway!). Transcription makes it a lot easier.” 

“I think with some effort I would be able to learn tunes from this source, although I think I would have to listen to many a replay of the tune before I would be satisfied that I had learned it correctly…I don’t see any harm in it.”

RESEARCH POTENTIAL

All agreed that as a research resource it is excellent and would be an essential resource for any essay work on Henry Reed.  However students did point out that they had been warned against using the internet to research essays and would therefore be wary of it, or might not admit to using it.

NB Students do not have a very high level of research skills or knowledge of methods – I assume students had been warned off just using any old website, as opposed to the internet itself, and would hope that they have been taught the importance of ascertaining the authenticity and academic standing of any material that they use as works of reference.

EASE OF USE

“From a style analysis etc it is far easier to use than a sound archive on tapes.” 

“Perhaps a little daunting to someone not overly computer literate due to the huge content of information and options.” 

NB Students (and staff) will need to be given training sessions on the use of the HOTBED HCI (included in the Project Plan).

“Overall easy to use.” 

OTHER COMMENTS
Being able to see the original notes and transcriptions (scanned images) was popular as it “makes it more real” and was seen as being “definitely worthwhile … interesting as well as helpful.”.  One non fiddle-playing student pointed out that seeing markings for bowing was helpful. 

TIREE SITE

Results were the same as from the 1st year questionnaires. One student made the following comparison that Tiree was:

“not as user-friendly. Not as informative even once you had accessed the relevant song title. The information is more limited on this site compared to the Fiddle Tunes of the Old Frontier site”  

Then went on to note that despite its problems the Tiree site was:

“A good idea and great that this has been put together and made available to people across the world. Without these sort of sites, this sort of music would not be widely available, interest in the music would diminish and some of the tunes may even be lost.” 

PEARL SITE


Similar results to the 1st year’s questionnaires.

“The site is well formatted and user friendly. I do think that it would be useful for use in folklore.”

Appendix 3.3  :Information collated from staff using questionnaire 2.
Comments afterwards:

· Need to identify and be able to isolate individual phrases

· Be able to loop these phrases

· Videos – re visual part of oral learning/teaching

· Distinctive styles – start collecting them?

· Logistics of delivery in teaching situations

COMMENTS FROM QUESTIONNAIRES
FIDDLE TUNES OF THE OLD FRONTIER
Most useful features: 
audio content - 
esp variants of same tune

transcriptions 

background notes about origins, history, collection etc

good clear links to all parts of site

Staff all stated that it is very worthwhile to be able to see the original transcriptions and notebooks

Would like to be able to see the transcription while listening, but would prefer that you have to ask to see it.

Searching : Most would search by title and genre. 

Only the folklore tutor thought it was essential to be able to search by collector or recording session, and found it useful to be able to make one search through all LOC online music collections.

No one had any problems searching.

Learning from this source would be okay, an appropriate method for traditional music but you would need to be able to break it down into phrases and loop them.

Site seen as being very useful, excellent and pretty  complete.

TIREE SITE

Same search problems that the students had.

Not as detailed and informative as the Henry Reed site, lacking contextual information. but a potentially useful site.

Would visit if working on Gaelic song.

Would like to see song texts, information about performers and the context of the recording, links to biographies from each item.

PEARL

Lacking search facility.

APPENDIX FOUR : DRAFT REPORT SENT OUT TO ALL SCOTTISH MUSIC STAFF FOR COMMENT AND FURTHER SUGGESTION 

REPORT ON USER NEEDS ANALYSIS JUNE 2001 – DRAFT 

This is a synopsis of the information collated from the questionnaires filled out by students and staff at the three user needs analysis sessions held on 13th and 27th June 2001. The sites visited were:

· Fiddle Tunes of the Old Frontier (containing the Henry Reed Collection, site owned by the Library of Congress American Memory Project) http://memory.loc.gov/ammem/hrhtml/hrhome.html  will take you straight to the site, or go in via the main Library of Congress site at www.loc.gov

· The Tiree Project (a bilingual site containing Gaelic song)  www.tiriodh.ed.ac.uk

· The Pearl site (containing items from Tocher, the School of Scottish Studies Journal)  www.pearl.arts.ed.ac.uk
EASE OF USE
Variable, depending on the site visited and the user’s previous internet experience. A few of the 1st years found it hard to navigate around and most people found the Tiree site difficult at times, however the general feeling was that with a bit of practice and some guidance this type of research would be easily accessible and would aid studies. Staff and student training has been incorporated as part of the HOTBED project plan.

Some users did not realise that shortcuts such as history lists can be used, or that it is possible to both hear the sound recording and look at the notes or transcription at the same time.  Both of these are examples of lack of familiarity with the medium.

Obviously, to get the best out of such music sites the terminals would need to be situated somewhere with enough privacy to enable the users to sing along or play an instrument. It has been proposed that 4 terminals be sited over the summer in 2.59, 2.46, 2.47 and a practice room.

Users generally agreed that these sites were much easier to use than a sound archive on cassette tapes, especially for the purposes of comparison, and were impressed by the sound quality of the playback.

PROBLEMS

Almost everyone had problems with the search facility on the Tiree site.  Some users were not aware that at times the error was theirs, as they had misspelled the title, but most managed to eventually find the selected songs by searching in the singer’s name rather than song title.  However the search facilities on Tiree are not very reliable and users would require better. No one found any fault with the search facilities on the Fiddle Tunes site.

Some users found it difficult to initially locate the English button on the Tiree site, and while the pages occasionally went from English to the Gaelic version on following a link, no one had a problem with this.

There were occasional technical problems for example lack of sound, in one or two instances.

MOST USEFUL FEATURES

Audio content, especially variants of the same tune

Transcriptions – some users would like to be given the choice as to when and if they actually see these.

Detailed contextual information i.e. origins, history and culture, the collection itself, informant and collector, circumstances in which the recording was made.

Being able to see original notebooks and transcriptions.
Being able to search by title and genre.

Clear links to other parts of the site
WOULD ALSO LIKE 

Facility to slow down playback without altering pitch, to repeat phrase by phrase and to loop phrases.

Clearly printed transcriptions as well as original hand scribed ones.

Easy access to glossary of terms used.

Links to other versions of tunes rather than just list of titles.

To be able to print out information and transcriptions and download sound recordings. This raises various important copyright and access issues, which need to be investigated.

Videos, as there is a large visual element in learning and teaching by ear.  It was suggested that a video collection could be started of players with distinctive styles.

Texts for songs, translations for Gaelic songs.

A list of songs by title or first line.

To be able to search by collector.

DIGITAL RESOURCES AS PART OF THE CURRICULUM

All users agreed that a site like the Fiddle Tunes of the Old Frontier would be an excellent research resource, and that Tiree and Pearl, although less complete, would also prove useful. Some students expressed concern that they had been warned against using the internet for research, and were therefore unlikely to use such sites without direct permission, or would not acknowledge it if they had done so. I have not yet checked this with all staff concerned but I would assume that students have been warned off just using any old website rather than the internet per se, and would hope that students have been taught the importance of ascertaining the authenticity and academic standing of any material that they use as works of reference. 

Users felt that it would be no harder to learn from these sites than it would be to learn from any archival recording, and that if it were possible to loop phrases and slow them down then it would be possible and in keeping with the nature of traditional music to learn from such sources.  

Some 1st year users felt that they would not feel confident (they were asked to learn Gaelic song) without further instruction from their Gaelic singing tutor, although the digital resource was a very useful part of the learning process.  It was interesting to see that the 1st years followed up the work done during their user needs session and performed two of the songs, Ó Hó Ró ‘Ille Dhuinn and Fhir a’chinn duibh, at their showcase on 27th June.

Some comments from students:

“I think it is good learning songs this way as in a way it is aural tradition” 

“It would aid course work, I think it is a great way to learn music” 

“It makes a difference actually hearing the singers, rather than just reading about them, you get a better understanding of the songs and the individual’s singing. However I wouldn’t feel that simply listening to them sing would provide enough information to write an essay, but it would definitely help as part of your research.” 

“Without a doubt, this form of learning would aid our course work, I think it’s a great idea.” 

“We should be learning more songs orally, it [learning from a computer] is a good idea.” 

“I think this site [Tiree] would be quite useful if I was doing an essay on either the songs or the singers.” 

“I think it’s a great idea as we should be learning things aurally more. Things such as how it was sung, using their own rhythm rather than sticking to strict tempo are all plus points. This kind of material is great and essential to the course.”

APPENDIX 5 : HOTBED ‘WISH LIST’ SENT OUT TO ALL SCOTTISH MUSIC STAFF WITH THE DRAFT REPORT
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� For more information see the project’s website at www.hotbed.ac.uk


� The particular area of concern was the perceived neglect of  Scots song in favour of Gaelic song and instrumental music. Further discussion with the tutor and more detailed explanation of the reasons for undertaking the user needs analysis and the importance of two of the Gaelic songs sung in the firstt year students Vocal Showcase (these were two of the songs which the students were asked to listen to and learn in the UNA, only two weeks previously), have allayed the tutor’s worries about the project.
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